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Study Tour to Korea

WantedLab - AX Journey

AX beyond HR
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1. Generative Al Journey of wanted platform

+H wanted

Wanted Platform B B 2R O
Connecting companies and job seekers

through Al wi//
b i
Leverage 5 million matching success data Sr. Data Engineer Data scientist

e H|up2| & 2|7} Toss)

MESAS 1,000,0008

MEELS 1,000,000

( Success-Based ]

al A4 85

7% commission on the
successful candidate’s salary

Invoiced after the 3-month probation period

Worldbank - Labor Market Information System Study Tour to Korea 3 'l:lj wanted




+H wanted

1. Generative Al Journey of wanted platform

Wanted connects 3.7 million users

and 30,000 companies

Al-powered recruitment
and matching,Education,
content, and community

for career growth

Freelancer & Project

Matching Service

Worldbank - Labor Market Information System Study Tour to Korea 4

o« ”
Data
. " Generative Al
ecrurting Platform
Wanted Wanted LaaS

-+bH wanted

“Al Tech”

HR Soultion
Wanted Space

Freelancer

Wanted Gigs . . .
HR services including

attendance Mgmt.

e-approval, and e-contracts

-+H wanted




1. Generative Al Journey of wanted platform

+H wanted

WantedLab is a pre-unicorn company that has doubled its growth

annually since its founding in 2015 and went public six years later

IPO 2023

Listed on 2022 ‘
KOSDAQ
¥ Top100 Al ‘/apan ——

(Forbes) :;T(;::;:om Startup 2027 & AX Business
No.1 Top10 Promising ® Achieved
Mobile Award Startups 2020/ $37M
2018 2019 ® Commt')rTS'pace in Sales
2016 2017 Acquisition
2015 ®
—‘—" $15 million
Kreditlob in total
Referral Based Acquisition funding

Platform Go-Live

Worldbank - Labor Market Information System Study Tour to Korea 5 'l:lj wanted




1. Generative Al Journey of wanted platform

Why wanted has adopted generative Al?

4 Phase
Al Maturity Roadmap

Worldbank - Labor Market Information System Study Tour to Korea 6 'I:lj wanted



1. Generative Al Journey of wanted platform

1. Platform

All participants are connected through a single network

7 N -~ N
// \\ // \\
4 - 7 N
/ e A \
/ \ >~ / \
| \ |
'\ ; <+b wanted | |
\ / - \ - - /
\ Seeking the right people; -~ S~ \\ S:fklng a JOfb Tlat /
\ - =<\ its me perfec
N for our company /é N p y //
N J/ N )
~N e ~N 7
~ -~ ~ -~

~—_ ~ —_—

Worldbank - Labor Market Information System Study Tour to Korea 7 'I:lj wanted




1. Generative Al Journey of wanted platform

Growth circle of Wanted Platform

Ensuring < JTop-tier referral
qualified talent from trusted netwark

| 4

<+b wanted

Seeking the right people -~ “~.__\ Seeking a job that
for our company -~ « fits me perfectly

Increase talent > Increase -~
request - Job posting job seeker

Worldbank - Labor Market Information System Study Tour to Korea 3 'I:lj wanted




1. Generative Al Journey of wanted platform

2. Prediction

focused on providing predictions to improve efficiency

12

Recommend Position

3 times - Forecast paper screening
- Forecast job application

=q improvement
Hm in success rates = Recommend resume
m -+ wanted - Similarity of resume
—y a | - classify quality of resume
H I Reduced = recommend career

. - salary prediction by job
recruitment

time 1/3 = interview practice

- recognize the voice

m |

o 3 Jo Yo

Worldbank - Labor Market Information System Study Tour to Korea 9 'Fb wanted




1. Generative Al Journey of wanted platform

3. Coaching / Nurturing

focused on coaching to improve final conversion rate

Resume Coaching // nterview Coaching

Recommend Position Pass the : Interview, I .
- . . B . — ¥ Final pass
position application resume review i aptitudeetc |
/1
increased resume screening success rates by 25% interview success rate increased by 60%
Adopting generative Al for the of the Wanted platform

Worldbank - Labor Market Information System Study Tour to Korea 10 ++ wanted




1. Generative Al Journey of wanted platform

4. Operation Excellence

A structure where prediction and coaching are seamlessly integrated

ity

:Ik

_Eb

: wanted
MLOps ‘ ‘
Worldbank - Labor Market Information System Study Tour to Korea 11 ++ wanted



1. Generative Al Journey of wanted platform

Wanted's journey to adopting generative Al

Recognize Expand Efficiency Acceleration
Phase Phase Phase Phase

Integrating the Gen. Al Extending to

Applied to the Wanted platform platform in-house work areas

Worldbank - Labor Market Information System Study Tour to Korea 12 + wanted




. OpenAI . 1st
22. 11@ 22.12 Prototype

\ ChatGPT

1%t Prototyping

# O-brainstorming v (3N 186 () - (D Trycanvas

December 31st, 2022 ~

e12 F7 HUIAIR ALK Af 8 SYOISHAIZER RO|c FLkzt SLt 7HX| 1 gL,
7k QIEROIOIH|R. CHB T 22 WO 2 M3t Jhy AIE| K00 QIE R A% 5%
sreict

GPT= AT7E IFE X Stable Diffusion 2 GPT =2 TTS
TTSZ 841 MM

42 0| 845} OtHtEY Of LIUiIOI%J/-

OfiE} 442 FOIE Mot 2HO|Z A2 20| O MBI, AHE0) Aol 2
A AES BT AL (IS B2l MBS O 55 #he §E A

bl o o

Ob%| HF3| 2fo| B2 5p7|= T 0|82 SHA 2, 1~22 HEH ¥H0| 7k58iA ofF 2

S8 =02 A 2. EHo|L FE B YU 70| elsfX|X| RN HEL
ct.
2 o OpX|9} 2 & E8A BUA e~ do] 2 ASUCH &
interview 4.mp4
Worldbank - Labor Market Information System Study Tour to Korea 13

1. Generative Al Journey of wanted platform

P’Ototype

-+H wanted




Launch

‘3.2 1st Service

womted o} SR ' o4t B BB,
Slsts W20) s 2.

SlEAE

Ofof| RRtE! T2 HE oA GjOJE E4E
O EH| EBshuLia?

Gl0]E] Ao AR 9o ARSI ERE
29i0| LtR?

HE2| 2H|E merstn 2jistr] fie) ofH
X BE ABstuLa?

Agile 2 Cross function 22| 22 2#o0|
Uei7ia? ofH WAooz U
apLia?

HEIER # 0] Hof| et T2HE|A Product-Market
ZEGE 21 AS TR Fit® 31, 47H8 QIS ZHo| Uoi2ie?
E2E) XY '

AIE AZ)

CHret 2oL HRLIH|0IME SHA ofFA
ojAE Z@shLta?

Worldbank - Labor Market Information System Study Tour to Korea

1. Generative Al Journey of wanted platform

* Low internal awareness and
First understanding of the technology
2Month | . \jinimal feedback on the initial prototype
* Gradual increase in interest over time

S HES|

wanted a i after
e 1 i 1 Month

* Adding ideas to the prototype
¢ The first service launch after
concretization

Presenting a prototype/usecase is critical
for new technology adoption

14 <+bH wanted




Expand
Service

23.7

Understanding various user
concerns related to career
development through Al and
providing appropriate advice.

Worldbank - Labor Market Information System Study Tour to Korea

Helo] ufls EHFMR

'

K SIE|SR 104} ARIA-719I% 2k
¥ 2uick 70000 wa gloje

MRS 2 oA YIS LD N2 oA &
OF &IX| ZHX|O2 ARFH R

15

L

Zog ca|H

1. Generative Al Journey of wanted platform

st

A7 S B M H2HE Ui A2 oE) SO EX] ZEHOZ YAFHK

Y IEISHOIM 109X AR 2| ZIX2 M 3hx X|Zoj| Al oHE, ojo| kst A
3 TS 2D AlMLICH AR S U7] A= AlE ERIE 24,
22 L|= oo}, 2| Satxel HRLIA0IM 50| FRBULICE £ EIo| HS
B8 AUXIE HEsla, ZRHE 2| 52 AA3I0| SES AYAS| YHSID 0|8 H
Ao} gl HebS £ashs 20| BQYLICE X|&EQl A7| iyt HEUZS S8 M
2 7|88 2Ysh= 2k FQBLICL

[

AfRi7iE Bofol M HRHE 7] M E Al EYIEE X|&FOR mefstn, D2l LIZE
| olstish= 20| ZRELIC O 2l WI|Z22 AF ZAtet D2 QIE RE TSI
ClO|E{E Tt BASH: &2hE S0|MIK. ol 501, 433l AigxiEe Do 0=
98 HIEIO 2 HIFO0ILt MHIAE JHHSID, M2R 7|28 Y2610 AlgE HFELICH

£, Ui E o2t Sirto] HelE Pfeio] Chett ofo|CIofE 428}, 08 Higo s
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Expand

BT service 1. Generative Al Journey of wanted platform

wanted ai ozi4 215

o2 Ho| Eoi=

CLEL

CEEL R

23 edit & &
1 e} AR (20 < OPWE| (1756), C40]E4 WXILIO] (13%) @ BAEILIH

Automatically generating feedback on a user's strengths and
areas for improvement after reviewing their submitted resume

Worldbank - Labor Market Information System Study Tour to Korea 16 ++ wanted




Expand

BT service 1. Generative Al Journey of wanted platform

Realistic virtual interviews

with Al coaching on responses A7t RiFE

ot 1|

Worldbank - Labor Market Information System Study Tour to Korea 17 ++ wanted




Expand

‘237 Service

wanted connect  H27 2F 27| HE7H S8

7t [15HXH sw 7He 2! do|E
e

« S/WIHE
« 07| & A

Worldbank - Labor Market Information System Study Tour to Korea

1. Generative Al Journey of wanted platform

Automatically reorganizing the user's registered
resume to fit the format for side job applications

ap ()
Azt -
ololgl *

(1) Classifying core competencies

o ZHEIE] 124121) *

@ Generating summary statements
for career history

@ Structuring detail work experience in a
designated format

oA AHs|

18 -+ wanted




Expa.nd
Sefvice 1. Generative Al Journey of wanted platform

23.7

500,0008! 500,0008!

Automatically generating recommendations
for positions expected to match the user's career

ok Cx|" 0B

wanted ai =3u=

Reason of recommentation

t

> LLM +

Worldbank - Labor Market Information System Study Tour to Korea 19 ++ wanted




Expand
Service

23.7

Providing guidance on personalized
career paths and reasons for
recommendations

Worldbank - Labor Market Information System Study Tour to Korea

1. Generative Al Journey of wanted platform

Career Map Prototype

ﬁxl.ﬂ% etnews Conference  allshowTV  English

Ax-a38  An-owele  BHOICoAY  AXRE AW HeOUK-#F  EAE
HEI=H, “AI7t 92 19 7{2]0f
AP ---H2|0Y MU|A FA|

20 -+ wanted




. Expand
23.7 Service

Automatically providing answers to

all content posted by the user in the
community

Worldbank - Labor Market Information System Study Tour to Korea

al

ne
0o of rd

—

Q1

ZEIE Al

21

1. Generative Al Journey of wanted platform

O

QHAGHMIR! M= F

2t &AM LtE0H S

U7t 29t 212
8t Zapt ot
c2j7lof2i8
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23.7

Translating and summarizing

global IT/Al news from the U.S. and

Japan into Korean

Expand
Service

. E2REIT7IE
FBI, H|E! ¥AIO|E 'Polymarket’ ZEX} Xief 2&

2 AJol 2IA12H H
E2)9] TpeiolA &
c}. of FBI2}

3Z2i0 0|2 WY

Worldbank - Labor Market Information System Study Tour to Korea 22

1. Generative Al Journey of wanted platform

2EHIT7|=

E oy R S
ER TR
fir > In

1=
-

ret
o

SEHIT?|=

RS, SIS0 271 0t SHO R ALRA HAY XIA|

27l 29 £2 7|5 7|2l Ulo|EUA (ByteDance)?t 238 &
TikTok)o| CH3 =7+ 22t $[HS O|F 2 L] AFRA HI2HE X|A|
m2h4-0f-EE! M9l (Frangois-Philippe Champagne)di|
FHLict S21S0] Al
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Expa.nd
— senvice 1. Generative Al Journey of wanted platform

23.7

Career
D Wanted Mento Resume
Draft Generation Agent _ Coaching
- ~ - ~ <
yd N i AN SNS POST
4 N P \ Reply BOT
// \ S~ — // \
—_— \ \
[ | _g: [ I POST
\ | | wanted \ | Classifier
\\ Seeking the right // e ~<_ \\ Seeking a job that //
\\ people forour /-~ \\\\\\ fits me perfectly ,*  paily Global
\\cfrip_a,nl// S _—/// News Summary
Reason of Candidate Allive Interview
Recommendataion Interview Coaching

Worldbank - Labor Market Information System Study Tour to Korea 23 ++ wanted




Chapter I

Gen. Al Journey of wanted platform

I I e Hurdle when applying Gen. Al to service

I I I o Gen. Al Journey of workplace

IV. Journey to Al Agent
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. Operation
23.4Q - . .
\ﬂ/ 2. Hurdle when applying Gen. Al to service

#1. collaboration process

Too much communication cost are required
Traditional IT Development

Developing Services Powered by Generative Al

Blz
Biz Req.
IT
Func. Req. ( " \
T Practical insight into the biz Service Planner SW Developer
Develop Understanding ijOb . Planning prompts
Ty | with diverse + Reflect prompts
Unit Test Expected level of quality attempts in source code
QA At lease two weeks). * Add variable
handling options
QA Test for dev..or Changes * Testing and deployment
Blz
I\UAT/ * Check results on the
service screen
T Depon * If any changes occur,
the entire cycle repeats
Biz Rk e e .
Start Service Easy dev. env. that minimizes dependency of developers.

Al SUMMIT SEQIdL RO24%et Information System Study Tour to Korea 25 'FL wanted




Operation
Efficiency

23.4Q

#2. What is the best LLM ?

The right LLM model for the service must be easily
accessible and applicable

@OpenAI [® /A Azure
OpenAl

Azure gpt-4
Azure gpt-3.5-turbo-16K
Azure gpt-3.5-turbo

gpt-3.5-turbo-16k
gpt-3.5-turbo

= gpt-40-mini

: 8p:'jot ) Azure gpt-40
gPL-4-tUrbo Azure gpt-4-turbo

= gpt-4

NAVER upstage = Google ANTHROP\C
perCLOVA X Solar Gemini Claude 3
. ; * gemini-1.5-pro * claude-3-opus
- :Ei_ggih_om " SOLAR MINI * gemini-1.5-flash * claude-3.5-sonnet
Worldbank - Labor Market Information System Study Tour to Korea PAS

2. Hurdle when applying Gen. Al to service

LLM Select Crieteria

( N\
Quality of result
. J
( N\
Speed of result
|\ J
( N\
Price of result
. J
( N\
Inference capabilities
. J
( N\
. J
Multi-LLM

-+H wanted




2. Hurdle when applying Gen. Al to service

#3. accumulation of experience

Are we providing a cost-efficient service?

71 LIE|OHL| A ((HEAI AH|A T E) (@ No record of previous diverse attempts has
‘/ been kept.

HSL|E|OfL| A 202307021304

Service Planner,
Product Owner,
Data Engineer,

etc @

@ What was the most cost-effective preset?
Is it possible to track token usage for
each preset?

History, Version,
Cost Monitoring

S
S
S
S
S
S
@

Worldbank - Labor Market Information System Study Tour to Korea 27 € wanted




Operation

Efficiency 2. Hurdle when applying Gen. Al to service

23.4Q

#4. Continuous Improvement

environment is needed to easily validate the developed services

diverse approaches to enhance prompts Test by Manual work
(Case by Base) .
RAG Prompt Parameter LLM
Chunking Zero-Shot Temperature gpt-40 Test Case List for
Embedding One-Shot 0 Top-P 0 gemini pro Prompt Performance
Retrieval Few-Shot Frequency claude 3.5
Penalty Manual Job
Rerank CoT Llama 3.2
Presence Manual Case-by-Case Testing Process
Top-k Penalty * Copy the input information

i ¢ ¢ * Paste into the system
i Improved results * Execute and verify results
* Write down the score

* |dentify areas for improvement

-+H wanted
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23.4Q

Operation
Efficiency

#5. Immediate Incident management

2. Hurdle when applying Gen. Al to service

Focusing on preparation for controlling hallucinations, what if a problem arises?

Generative Al Based Service

A

Foundation Model

Prompt Function
RAG (In Context Learning) Calling
v |1
Fine Tuning

“ Everyone is focusing only on
preparing well in advance ”

Worldbank - Labor Market Information System Study Tour to Korea

What is the best way to
quickly address issues?

Everyone is focusing only on
preparing well in advance

-+H wanted




Operation
Efficiency

23.4Q

#6. Our Framework to share know-how

2. Hurdle when applying Gen. Al to service

insufficient sharing of experiences = similar trial and error is repeated.

Trial and error by product

Developing Services Powered by Generative Al

(8) (%)

SW Developer

Practical insight into the biz

Service Planner

* Planning prompts
with diverse
attempts

Expected level of quality
At lease two weeks|

for dev.-or changes;

* Check results on the
service screen

« If any changes occur,
the entire cycle repeats

Worldbank - Labor Market Information System Study Tour to Korea

* Reflect prompts

* Add variable

* Testing and deployment

Developing Services Powered by Generative Al

aI insight into the blz

Service Planner

* Planning prompts
with diverse
attempts

in source code

At lease two week

handling options for dev.-or changes

* Check results on the
service screen

« If any changes occur,
the entire cycle repeats

30

ﬂ (%)

sw Developer

* Addvariable

Trial and error by product

* Reflect prompts

in source code

handling options

 Testing and deployment

| 4

actigal insight into the biz

cactal insi
‘derstanding of job
V"

Trial and error by product

(%)

SW Developer

Developing Services Powered by Generative Al

(2)

Service Planner

* Planning prompts
with diverse
attempts

* Reflect prompts
in source code
* Addvariable
handling options
« Testing and deployment

el

d level of quality

At lease two week
for dev.-or changes;

* Check results on the
service screen

* If any changes occur,
the entire cycle repeats

-+H wanted




23.4Q

Efficiency
Issue
: \N
1. Prompt Engineer vs IT Developer >»
High Communication Cost ,géy
\
2. Complex hallucination issue »
/
follow up process /
3. Not enough specific one LLM »
. . A
to cover diverse service A%,,’:“J
4. Lack of a solid foundation for Y
. o ¥y
continuous improvement /
%
. . A N
5. Repeated trial/error across various Y
el e N . y
department within the organization /

Worldbank - Labor Market Information System Study Tour to Korea

Operation

2. Hurdle when applying Gen. Al to service

Efficiency

Improvement Plan Direction

Enabling anyone to easily set prompts
and variables for dev.

Ensuring prompt changes can be
implemented without developers

Easily and simply apply various LLMs

Easily test, monitor, and improve

Env. For exchange experiences and
accumulating know-how

31 +b wanted




b wanted LaaS

Operation
Efficiency

23.4Q

Wanted Gen. Al Platform - ’23.11

Quick and easy
for anyone with an idea

v/

Biz User

Immediate use

of Service Ul /@\

Service Planner
Product Owner etc

\/Integrate API

with Service
Developer

LaaS API e

Service Operator

Immediate Q\
Assistant Use 0 % Y ==msss=m===

—_—— = —— -

N

Able to manage effectively
in the face of uncertainty.

e —————

Worldbank - Labor Market Information System Study Tour to Korea

32

2. Hurdle when applying Gen. Al to service

Flexible adaptation

to tech environment changes

\“\\“*uLla\rpa 327

Multiple Large Language Model

Azure

GPT 40
Azure

""""""""""""""""" GPT-4
Naver

HyperClovaX
Upstage
Solar Mini

~'Gemini prc;\\“

<+ wanted




‘ Operation
23.4Q s . .
\w/ 2. Hurdle when applying Gen. Al to service

b wanted LaaS
Wanted Gen. Al Platform
AS - WAS AS - IS
Gen. Al Service /@\ /@\
Change of Role Gen. Al Product Data Biz
Specialist Owner Engineer Operator
Gen. Al Service Approx. Within
Dev. Elasped Time 2 weeks 3 Days

Gen. Al Service

Dev. Productivity 5~ 10 Time Productivity

Gen. Al Service Regular Deploy Interval Real-time Update
Change Deployment PAWS When Prompt change
increase in the naturally

Worldbank - Labor Market Information System Study Tour to Korea 33 ++ wanted




Chapter I

Gen. Al Journey of wanted platform

I I e Hurdle when applying Gen. Al to service

I I I o Gen. Al Journey of workplace

IV. Journey to Al Agent

Worldbank - Labor Market Information System Study Tour to Korea 34 h . ""J ‘ wanted




, Acclerate
\24'3Q Innovation [

Work environment of wantedlab

% Confluence T Jira

N/

=L slack — & Amplitude

/N

Google
GitHub
Workspace O
Worldbank - Labor Market Information System Study Tour to Korea 35

3. Gen. Al Journey of workplace

Gen. Al service application principle

1. Development of high impact items
for all employees

2. Non-dev. org. naturally participate
in Al Hankathon

3. No specific KPIs for each BU and
introduction at a time
when BU thinks it is necessary

4. Every employee easily access to
Generative Al platform 7

-+H wanted




Acclerate
’24.3Q -
\ Innovation / 3. Gen. Al Journey lo}i workplace

¢
=i g((*z_j Query Generator @Data Bolt

H|=
‘AILHAM Al & 2 2HE0] 201 .. EA - /E|=7Y | |
Store the metadata of analysis mart tables in the Vector DB,

=
= ia}'g' OIO'IH and automatically generate queries in response to
natural language inquiries.

HEZZE 7|87 jeong hojun@mk.co.kr

2121: 2024-01-07 10:21:47 4 :2024-01-10 17:03:09 7t @ °<Z Q T
ta k B0l ¥B3iof

(0~2, 3-6,7~10, 11+)= group by &1, 2t 2 30RSee § X

4+ 9 4 2l H2lS el
-+
EA D2 O8|= Al MH|A XjUEt o= =2 Y ¢
EAote| ‘EoNNjLy’ 2 T2 A Data Bolt 458 4 dos o
§ ’ GoogleSQL #2l= Chg2} &Lk
IE|CAL OIE ‘HoE| BE' HF cagiesaLNEiR R A
Hol= HlojE &= YR S0 sal
SELECT
pl. AS ,
CASE
[ [*]
HE|=H, 2] MH5k= Al 21E Y WHEN "a”. “user BETWEEN @ AND 2 THEN '0-2'
WHEN "a”. user BETWEEN 3 AND 6 THEN '3~6"
HolEll.OI-ﬁA’-l xJE ﬁﬂ‘#xé Eﬂ WHEN "a user BETWEEN 7 AND 10 THEN '7-10"
ELSE '11+*
END AS ;
COUNTCDISTINCT “a’. ‘user_id’) AS
- FROM
2| & ¥ Jongwon Choi - HIOJE{H AS “a
8 i= JOIN
AS p” ON "a’.
=2 P .
N e % WHERE
o ¥FE2RUUL DATEC'a". time", "Asia/Seoul”) BETWEEN
DATE_SUBCCURRENT_DATE(), INTERVAL 3@ DAY) AND CURRENT_DATE()
GROUP BY
ol #ale= ElojE& =

olat0q, &2 308 ¢t

'0-2, '3~6, '7~10, '11+'2| Y= EFEIH, 2 Yool siYsi= | 28 A HBLICL

-OpIEE

G S8 AREILICL s

glE|= 22| Al 9IS HloJE| BE [E4 = HEl=Y g2

T0ICt HE0k
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\ Acclerate /
’
24.3Q Innovation

#t Johan Kim - SNSZHE'® 5 day< s
2 Jongwon Choi RE|S DBOIM HAE & A48 MEHoM
A SH=0| A BAM B2(g i USAICHH HEIER

[-':yf.JPI 1 H
o710l tFJ|5-1Jt|¢:j 75 i‘ JII'CI

N =, Y ‘ ke SungKwang Kim 24 hours ago
£{# 2Jongwon Choi - ¢ g0 ?
H2 AT OlALIC
E g ol cdc 916] £} 9108 b s HT 2Aa asH,
2 WYCR(H W2 YALICHL FA| 22 WD} BRIE THEME

M2 Ja|gh| 27t

%Ru_ﬂbmhanmin Park - HIO[E{® 5

3 A8HENR-5 s U SAULL

PR DISINIR, cdc(HI0IE] ¥24 2X]) 1S R A= OFF o (As-is] [ 4 w2
'?ju&}ilur: ':J;ﬂ[}[ :1 | 227} 4 Gl 2lo|E2{2| AMHR off ] 1 AE"O“A-I EHQ}E L}T[I.
1 2420, BMEEX210] WO H ZALICH BE Al LIS 0t 2. jira AFO|E0f E=
014 HRERAR 3. "OIS7|"HE =2l
Data Bolt I 5 dsvs o 4. jin8/ 33t —> X 5: &3 Ojo} 2o (0 )
iy G TV (e 2202 U, Axng, g2+t
~— i 6. jira 84St > BA} AL XY
7. jira8 g3t --> ;‘iEE. g0l £, +=8HH =7t
Summary: COC U @ 141 415 e Type 8. jiradAlstel > ~MAuE 22
Descrpion: €I DBOLA o 54 \:; HO|X| 2 0|53t7| HE 22!
COC(HO]E] W X)) HFH= M7
b amintala et o [TOBE}"%;'HiL*
Sk Link 1. 30| ti=tE Lhert
2. ‘éa—'.' distofl PI O|2X|E &QICt
3. X522 MMEl JIRAZ O|S3ICE
0 ( 4. jradasiE > AEHE, 20|, £ HHH £IpL
Reporter 21 W €
Worldbank - Labor Market Information System Study Tour to Korea 37

Hz4 mHE0| 50% 0ld EASLCL (Y48 O Rs ULk

3. Gen. Al Journey of workplace

Slack to Jira
Q@ Auto Generator [{@batalesit

Automatically summarize discussions
from Slack threads and create lJira tickets.

9 Step work - 4 Step Done

Increase Collaboration Productivity

<+ wanted




Acclerate
24.3Q
\ Innovation_f 3. Gen. Al Journey of workplace

% :
‘W« CHOIEIE - 1 mimste o0 ti? Amplltude Event Search @Data Bolt
ta Bolt HEIE RX{7} #0|3 HAWES sHi= O|HEYE AAFAR

e + Check Amplitude events and receive suggestions

. e for new event names.

WE 37| E7F ABHLIC  Search for similar events when creating a new Amplitude event.

< Thaniaor Hiiiics Untitled Chart

‘B Event Explorer
W - t{OlE{H 1 te ag _ What question does this chart answer? Enter a description here
+ Add Event or Metric
" _[i( <;}{}w::| =) wiq,.,pff‘ = OHIEHE Qi MO
) = ol VId=g8& EciTMlxa

Data Bolt »r¢ minu W freel isterComplet
IE|E SX{7} R0}3 2 S E 8= O|HEYUL C}27} 2HSLIC) Evonts:  ‘Metrics glgs.reclancer_regisierzompiete

- = v Frequently used events (3)
1. position__bookmark__click

ID: 784
- Category: explore
Description: 7|21 & ME|O]X], HPAMEHOCIX|, FZI= SoM [|0I3
2 28| Al 2.
0] ( ’I’”““ AmplitudeOiA %3101 FX{2| 50i3 A2 WS B4 E ¢
v Amplitude
@ Tor
4]

+ Select User Property

A.Am I[ {
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Acclerate
24.3Q
\ Innovation_f 3. Gen. Al Journey of workplace

New Joiner

Thread Data Boit X s . .
- gg Onboarding Assistant @Data Bolt
E. FH9 Oct 23rd at 2:45 PM & d @ #H [0NH3 :
AP 249X O] 71 EH 2 . .. .
, efer to various company policy information
- Refer t pany policy inf t
replies . . .
Data Bolt BB Oct 25 ot 245 Ph within Confluence to provide relevant responses
B AL 2uxtol 71 HMo| Chsf QL= S L T directly (inquiries via DM).
1. 9 R=%7k
- 190 = 1708 22 Al 129 {77 R ojgL
-34 0|4 H530] 228 THAOIAE 0f 3, 54, 740} AR5
P2 124 JHEELCE 0] B2, 7HERTIE X80 S FHEsE E2YY|E & Confluence

25U E St & BEL|CE

2 H}x} al ﬂE-l
-HHHE QF/Q% B} B 312 4|7t 22 E 7| E0 R

- FE(EHENO] H S, WE AJZHAISH 10| AR S| AR 4 YL
3. 2| Z Al 7k

- 0| YA ZHE 227|713, 51, 74, 90| ETSH= W, HY
71E 1020] 2| Zaj Al 717} Sojguct.
AR U8R 0171]
OIA| S0I514 4 QAT =7} 0l 20| QLOAIH OFER| 2ols] FA
2.

Z=HE0l Oct 23rd at 2:45 PM
2  EEsiHM

4 Data Bolt ApP  Oct 231d at 2:45 PM
@ ZAISIL|CH =712 2 a0 @O|LE =320| 2951l £320| Qo™ oK EX|
23 FH2. @

X B 2y AHOAv He [EIv [ o @M
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Acclerate
24.3Q
\ Innovation_f 3. Gen. Al Journey of workplace

Archive analysis report
) BB oI -142 s g? to Confluence

|28 f5, 20|22 D48 BELICH H|3X}OI§ SH 0| X 0| WA} Q=X 7H50| ZHSOHE. 7H
22 R

@Data Bolt

el

2;; > (Y| 2070 %0, APt e 2IE| QIWW
Pt ey [Mi M4t 9| X3 e| 214 L{.,UoH‘PL}m

#&LICE (M2l |

) * Automatically documents analysis articles in Confluence.

* Every Monday, it publishes articles related to weekly
findings in the company-wide announcement space.

M1 @ S
findings: 0|2X|& F7}51H, EM7| Y=

[. Data Bolt @ 2 11:06
moC A Confluence A7} MM E|A&L|CE

K t ‘ Data Bolt = 3 ¥ 5:22
Title: =~ 2% WeIA ZHE 92 ClO|E] HAL Aap . 202444 415 %} Flndmgs =
bl ‘ @ Ro| Z1 Z3|ot K2 IHE £4: 712 3 302 L BEO0| 1 0] OjK|E T (2E 2
& A =)
Editor Yeouhn Sun Uploader : , O] KRo| FEIX} 0SB HEHE BA (215 215)

ohe 3 “ 2 C-‘;
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@Data Bolt

\ Acclerate /
’
24.3Q Innovation

Data Bolt
Data Bolt = 32 12 +3st= FLCH
0| 217 & U U A SO EA|R!
- 8j2|u} clo|EjHjo| A 23 HEE S0{EAML.
- IE|E ®MM| X £8 =3|5H= SQL $4F-I xhadel 3
Ol $4EIE 5&»\1&1 XH[Q_ select count om wanteddb.user
- Amplitude O|HIE0]| Cit HE 8 SO‘IEHR
- 712 A 2E FIQSH= O|YIESE Ya{H
- wpoint__get view ot wpoint__get getButton_ click o] Xjo|& HHHFHR
HE2| o¥1E QA & SFRILICL
oA 0| 2X|E M2 RiC|0|E E Dt 20| FLIC) 20| HELR!
Ao X 0|2X|E X AE L2 E R4 X2} 0|48 M4 BLC
P DATARQ Z2HE X|2} O]
- PI PI Z2HE X|2} 0|5

J 0|2 X| & &' Al X|# confluenceE & ghL|Ct

7|50l cHet XpA|et LI 2 Confluence 2 A0)l Y &LICH
Data Bolt is installed on WantedX.
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3. Gen. Al Journey of workplace

g,é Query Generator
g?’g Slack to Jira Auto Generator
:%E Amplitude Event Search

ggg analysis report Archiving Bot
q@

Ee’g New Joiner Onboarding Assistant

5,000 tasks completed (Oct. 2024)

2,500Hr (313Day)

<+ wanted




GitHub

COMMIT

Worldbank - Labor Market Information System Study Tour to Korea

m%ﬁ “"in\@ 12 replies Last reply 26 days ago

. MEQQE 3:18 PM

replied to a thre

\ Acclerate /
’
24.3Q Innovation

N ER|X LE APP 537 PM
i 22= e biH 1360

+ REIE 13.6.0 YHOE '+

» 2 gdole

. Z2goM ZE/et HEE HIE ZoI/HIZHE HEE 4 ol /8
. OpiE2folA 20| oM A3E & DIEL Tl ed il VA 4

. M8 B OME FEII o SHHEAR! @
. ISMS 2t A, ok 2a® sfeigt & 2oje! B

. k Google Play

. AL OfHM 2i5 A, OlfM ¢lof dH0| eSofol AL 7| oM

bW

ME22721s

. AE E CRIG QA OJ4E 4F0R!
. A8 & AT EXM MM i 0|2 B HE XS HEYoR! M

Wy e

% H2[3tn oids RESS ORMR! @

-

2E|IE 13.6.0 HHOIE #
o %8
» T2 YHolE

o

2. 8 & OMIE FET} o FGHEOR! @

SIE{RO[ - Al R
@ WantedLab Inc.
43 %

42

R ECRN TSI P LRV \WantedLab Inc.2| ¥ C{E 7|

g0

space

3. Gen. Al Journey of workplace

g% Release Note Auto Generation

9

SIE|=Amjo|A

WantedLab Inc.

3.0 %

Automatically generate release notes
during the deployment stage by interpreting
commit information from GitHub.

AS-WAS AS-IS

2 Hr 10 Min

<+ wanted




ALtz|2

A AHEATL 0|8, O|biR, B,
HIY RS MOIE QIS

<EE>

- DI&: BEE"

- D|§&; “testuser@example.com’
- H| ¥ =- "StrangPassword 1231
- H| e ok
“StrongPassword1231"

- AAW B

MAHER ARXP7 R g 2 HE

-HE =
2t el 20| YaEoR gl
X el

Olofd IRl "gret v BHE

e 0|0 40| URASIER HE.

BIgl#S0} A4 Zojel RAH AE X

A(CIERE, 287, 2, BHEXNE O
SHUE. gye

R AHRRLT] O, D{BIR, BT,
=] 2

IS T o
Rt gy
o 2

<z
-0ig

-oietEl
Ui

- B s el

<AlAT BEs

MAHE MBI EFEE 18 2 HE

ol gk

<HT US>

= 2} pisiRio] 10| B4 2E TR

T mel

CIDiiR) T "Ee & ERE R
2T OjofRl WAID| EeS =X BE
- BRI E2) 24 0l @PHUS
F W(CHER, LR, 27, L2500

o Foh=x| HE,
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EESEl L

W .E'NHIE:! 23 ——p HiREE

\ Acclerate /
’
24.3Q Innovation

43

g% Test Map Generation

3. Gen. Al Journey of workplace

2F DAIX] BA}

When development requirements are entered,
generate test scenarios and visualize them in a
graph format for use.

1.5 Hr

<+ wanted




Acclerate
’24.3Q ;
\ Innovation / 3. Gen. Al Journey of workplace

;fga QA Checklist Generation

L PR

_ Automatically generate and utilize various
Develop Requirement

checklists for development requirements.
QA Checklist Generation

High
High
High
High
High
High
High
High
Highest

1-day workload saved biweekly

Medium

Medium

_; ey s 0 s n (QA 24 Day/Year Work Done)

Medium
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Acclerate
’24.3Q .
\ Innovation / 3. Gen. Al Journey of workplace

g% 1 Page Ideation

Generate draft of 1 pager in terms of
User's Unmet Needs, Wow Alternatives,
Solutions, and Implementation Methods.

Draft Ideation time

AS-WAS AS-IS

1 HR 5 Min
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Acclerate
’24.3Q -
\ Innovation / 3. Gen. Al Journey lo}i workplace

Wanted Prompthon 2024 (Gen. Al Hackathon) (‘24.5)
50 Idea listed, 10 BU attend the prompthon

Ay

SEO meta title, description 2847  ht ; box/st /ANTED_MKT 80% Non-IT member attended

Job description & 10| E M2t &= https:/laas.wanted.co.ki/sandbox/share?project=WANTED_MKT]|

oA g 17l2M gaeols MISH=T
E HC Xl XA AR DY Xy
Ao P B itz X4 BOT 20

& ogpt-do

nEoe ojAjx] X718 O W oAIX]

HTO|X| 7|

PRD 2A Draft At &4
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Step 1.
Main Collaboration Area

\ Acclerate /
’
24.3Q Innovation

Step 2.
Scale out by BU

Focused on high-demand tasks

Query

Wanted-X

Corporate-wide high Demand
Collaboration Features

Worldbank - Labor Market Information System Study Tour to Korea

Natural expansion based on team’s needs

Release ™=

Note TestI:VIap
/ IT-Mobile \
1 page QA
Ideation Checklist
{6] QA
| l
Multi-Model
Assistant
AX
\ HR Policy Amplitude/
BOT Marketing

People i

Scale naturally to meet
department needs

47

3. Gen. Al Journey of workplace

Step 3.

Drive efficiency for entire corp.

Holistic Response based on Biz Policy, Work History

Work History
it slack

-~

& Confluence

Business Polioy.

Business policies, work history-based

comprehensive Al agents

-+H wanted




Chapter I

Gen. Al Journey of wanted platform

I I e Hurdle when applying Gen. Al to service

I I I o Gen. Al Journey of workplace

IV. Journey to Al Agent
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4. Platform & Workplace : Journey to Al Agent

Al Agent

ANTHROP\C Short-term Long-term
Memory Memory
i ‘ ]
Using tools created by humans S
] . Calculator() [« " i -
(1) interact with the | .
v P Reflection
surrounding env., Codelnterpreter( ) [« Tools Al'Agent » Planning [
i —»  Self-Critics
(2) Automate workflow Search() (< |
R »  Action e
(3) make decisions to take action -

Source : what's next for Al agents ft. LangChain's Harrison Chase
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4. Platform & Workplace : Journey to Al Agent

Al Agent on Wanted Platform

Q D‘ Q 71 MulA

A MIER?

0|7 chst
Career-related counseling, and
Frontend (React / Angu.. service to answer open positions

o fE|S ofojHE _ )
Frontend (React / Angular) ZHZXH5 0| f) *HE S TRL|E.
|
\

(54 0| 4)

[

l—jm‘t Frontend (?ea.c_l / Angu'\.aQ
I’ = .'F-“ | HO{| 20f|H{(DNS Ever) - M2 H'dT
TER L

stoj2to|E ¢ o

Connect independently delivered services
through Generative Al conversations
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4. Platform & Workplace : Journey to Al Agent

Al Agent on Working Env. (1/2)

Wanted Sales Agent

HYUEDNM:

1. M2

Ad =
-~ =

2719 8

o 20UY . A=

« PETHOIOME ABC2M =%

5. 7AF71e] Mu|A S8

o Mol Mo ECiE)

time:172.74s

-+H wanted

Worldbank - Labor Market Information System Study Tour to Korea




Al Agent on Working Env. (2/2)

Planning

Agent Supervisor

Research Scraper Curator Writer
Agent Agent Agent Agent

Job Level
Generate Retrieve Scrape Summarize Rerank Writer Convert
Outlines Sources Sources Sources Source Report Report
Various Embedding Job Various Various Company
Search API API Posting API Scrape Tools News API Info API
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1{ Al Agent on Platform

Recruiter Side

4. Platform & Workplace : Journey to Al Agent

Recommend

Talent
X
&
Feedback %
Analysis &
Q

K 10107100

100100"
110101

Customized Al Recruiter

Talent /60@09
Recommendation 2,

Recognize image
of qualified talent

Worldbank - Labor Market Information System Study Tour to Korea

Job Seeker Side
Career Career
Mentoring Trend
Wanted Al Agent
o Guide
i &% Meet-up;Training
<b wanted
Resume
P _ Coaching
~\ V}o@
N Recommend
Virtual Position
Inteview Interview
Coaching

53 -+ wanted




2| Al Agent on Workplace

Step 1.

Step 2. Step3
Main Collaboration Area

Scale out by BU Drive efficiency for entire corp.

071942 4T A0 NG

BAM L Z=0) S XA # 2y H|ZL|A YA oo s|Age| 2wt g

g QPP

/ anv‘::ie m N Work History
1 page aa s=slack
ideation Checkiist e
o0 ) [ /=\\
I | ™ .l.f
Multi-Model L /
Assistant L
aigtan X Confluence
\HRPoliey  pivudd” Bufsifiess Polioy
BOT Marketing
PEOPIC .

Corporate-wide high Demand

Scale naturally to meet
Collaboration Features

Business policies, work history-based
department needs

comprehensive Al agents

Expand a variety of departmental Generative Al

services and enable Al agents to take advantage of

them * HR Onboarding Bot

* Compliance Req. Summart

* Pl Inquiry
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4. Platform & Workplace : Journey to Al Agent

* VoC Auto Classify

* |deation Bot
* Adv. Message Check

* Product Idea Support

* Query Auto Gen
* Meeting Minutes * PRBOT

* Excel Form Exchange

* Release Note

* User Manual
Marketing Agent

UX Writing
Customer Inquiry Gen

HashTag Gen by * QA Checklist
Image

<+ wanted




Wanted AX Business - Overview

Edication Business Solution Business
-+ wanted LaaS

S|t HoAyet Wanted Gen. Al Platform Automobil Manufacturing

SCHOOL OF MANAGEMENT Enterpriese Com pany

KYUNG HEE UNIVERSITY

For Enterprise
Gen.Al Training by using Wanted ﬂ Prompt
Laas$ In Kyunghee University (2025)

API
Connect

Version
/Usage
Control

Guamplay
—
TF L
round
grepp.

>
2523 Tion

& Bauga

All-In-One
Platform

Generative Al Hackathon (Prompthon)

Korea Tourism Organization

Kyunghee University — School of Biz
Busan It Industry Promotion Agency
Wanted X Naver Prompthon etc For Startup, SMB
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4. Platform & Workplace : Journey to Al Agent

Problem solver of Agent Era

Preliminary
Platform Enhancement 4 Key Functionalities
( Enhancement Direction — Will release since ’25.12)
Enabling intelligent multi-agent Workflow features for

systems for smarter task automation user-defined task automation
* Agent List * Agent Tools/Skills Agent Workflow « Workflow List . Template
* Agent Set * Agent Chat * Workflow Builder ¢ Scheduling
* Prompt Mgmt. * External Agent

* Execution History * Version Control

Efficient integration of MCP and various
Connector tools for seamless connectivity

Enabling service delivery through

the integration of diverse knowledge Knowledge

Base
* (External) Connector Marketplace
* (External) Personal Connector Management
* MCP Marketplace
* MCP Server Management
* MCP Tools
* MCP Resources
* Custom Connector

* Manage RAG Knowledge Base
* Create New Knowledge Base
* All Data Sources

* Connect Vector DB
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Thank you




